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Part 1 - Introduction 

Public consultation and community engagement have become increasingly important in the 

planning and development process.  This reflects the valuable contribution local people can 

make in helping to create more integrated and sustainable developments, which reflects the 

prominence of the Localism agenda as an increasingly important element of national planning 

issues. 

Wheelabrator Technologies Inc. (WTI), supported by Camargue, set out to deliver a public 

engagement programme to support the preparation of a planning application for an Energy 

Recovery Facility on land at Deeside Industrial Park, Deeside, Flintshire. The facility is called 

Parc Adfer (with óadferô meaning to órecoverô or órestoreô in Welsh). 

This Statement of Community Involvement (SCI) sets out: 

¶ How WTI has engaged with local residents, elected representatives and other key 

stakeholder groups in the planning and development of its proposals  

¶ The various communication channels available as part of the consultation and ongoing 

engagement process 

¶ Results of this programme of public consultation up until the time that this document is 

submitted 

¶ The questions raised by those who offered feedback and WTIôs responses to those points 

¶ How feedback we have received during the consultation has informed WTIôs proposal  

¶ Details of all consultation materials 

WTI has consulted ï and continues to consult - a wide range of statutory and non-statutory 

public consultees in relation to its proposal. This statement does not cover consultations 

undertaken with statutory consultees such as Natural Resources Wales (details and evidence 

of contact with the statutory consultees is covered in the Environmental Statement). 

WTIôs pre-application community and stakeholder consultation programme was informed by 

discussions with officers from Flintshire County Council (as the local planning authority that 

determines the planning application for the scheme) and the recommendations on public 

engagement set out both in Welsh Governmentôs public engagement requirements (which are 

detailed in its Practice Guide: Realising the potential of pre-application discussions) and in 

Participation Cymrusôs National Principles of Public engagement in Wales.   

Finally, please note that this report has been prepared to illustrate the consultation and 

engagement conducted during the official pre-application consultation period. The Parc Adfer 

team continue to engage local groups and individuals in relation to the emerging proposals. 
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Background 

The planning application made by WTI is for the construction and operation of an Energy 

Recovery Facility (referred to as an óERFô) and ancillary facilities, comprising offices and 

welfare facilities, visitor centre, bottom ash processing and maturation, access roads and 

weighbridge facilities, electrical compound, together with peripheral landscaping and security 

fencing. The proposals also make provision for a rail connection, sidings and associated 

infrastructure on land at Deeside Industrial Park, Deeside, Flintshire.  

WTI will develop and operate the ERF under contract to the North Wales Residual Waste 

Treatment Partnership (NWRWTP), which represents the interests of five counties across the 

North Wales region (Isle of Anglesey, Gwynedd, Conwy, Denbighshire and Flintshire). 

The proposed facility will enable the five Councils represented by the NWRWTP to meet 

targets set by Welsh Government for landfill diversion of residual waste.  In addition, the 

facility will contribute to recycling targets set by Welsh Government through the recovery of 

metals and the re-use of bottom ash as a secondary aggregate in construction. 

WTI recognises that establishing an extensive public consultation programme that focuses on 

engaging with stakeholders effectively, and from an early stage, is vital to the long term 

success of this project.  In doing so, WTI was committed to the following: 

¶ Providing clear and up-to-date information and rationale on the emerging proposal at the 

earliest possible opportunity, paying close attention to aspects of the proposed energy 

recovery facility that pose the biggest impact to the local and wider community 

¶ Building trust through open, honest and proactive engagement 

¶ Establishing a number of mechanisms by which opinions, questions and comments could 

be fed back to WTI to ensure that all relevant issues could be identified and that feedback 

could be effectively collated, analysed and addressed 

¶ Gauging stakeholder sentiments regarding the energy recovery process and the facility 

itself and informing the local and wider community about the benefits, potential impacts 

and mitigation measures of WTIôs proposal and how it fits into the wider waste strategy for 

the NWRWTP 

¶ Allowing the consultant team to take on board, as far as is reasonable and practicable, 

feedback from all stakeholders and incorporate them into the evolving plans for the 

proposed energy recovery facility 

¶ Making clear what was being consulted on, so that consultees were aware of what they 

could or could not influence as the proposal was developed 
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Part 2 ï How we consulted 

WTI set out its methodology for the public consultation in a Statement of Community 

Consultation (SCC) which was developed in conjunction with Flintshire County Councilôs 

planning team and the NWRWTP. It set out a consultation programme that would enable the 

WTI team to explain the proposal in detail to members of the public, listen to their views and 

concerns and respond to them. The SCC can be found in APPENDIX A. 

At the beginning of the process, WTI created a new name and identity for the development: 

Parc Adfer. The reasoning behind the naming of the development as Parc Adfer was 

explained in public consultation materials and has been chosen to allow the project to start 

generating its own identity. 

All public consultation materials were available in both Welsh and English, with WTI ensuring 

that a dual-language speaker was on-hand at each pre-application exhibition. 

Communications channels and feedback mechanisms 

WTI set up a full suite of channels through which local people could contact members of the 

project team and find out more information about the project. These included: 

¶ Bilingual free phone line manned between 09:00 and 17.30 Monday to Friday 

¶ Project website (www.parcadfer.com) 

¶ Email address (info@parcadfer.com) 

¶ Freepost address (Parc Adfer Consultation) 

¶ Feedback forms (hard copy and online) See APPENDIX B 

 

While these communications channels were launched to coincide with the public consultation, 

they remain in place and will stay live throughout the planning process, so local people can 

continue to contact the project team with their questions. 

 

All questions and queries received via these channels (verbally or in writing) were given 

comprehensive responses. These ranged from practical verbal queries (relating to the time or 

location of exhibition events, for example) to more detailed written questions on technical 

aspects of the project and / or the skills and experience of WTI as a developer / operator of 

energy recovery facilities. 

 

 

 

http://www.parcadfer.com/
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Defining the consultation area 

In order to achieve comprehensive consultation, WTI and its advisors on air quality, noise and 

landscape, transport and visual impact have considered the zone of influence on the 

surrounding community and set out the following Consultation Zones: 

Primary Consultation Zone ï this was established following consultation with Flintshire 

County Councilôs planning team and the NWRWTP. It has been designed to largely replicate 

the consultation zone used by the NWRWTP in its own consultation work to date and includes 

the immediate Welsh communities at Connahôs Quay, Queensferry, Shotton and Garden City.  

In addition, it includes communities within England, including Burton and Puddington.  The 

map below indicates the extent of the Primary Consultation Zone, which includes 

approximately 13,000 residences and business addresses. The location of the Parc Adfer site 

is marked with a blue star. 

 

Secondary Consultation Zone - comprises the wider boundaries of the five partner Councils 

within the NWRWTP. The primary communication channel for this zone was the media and 

information was also distributed via the local authority partners making up the NWRWTP. 
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Public consultation and community engagement programme 

The official period of community consultation ran for 54 days between Monday 19
th
 May and 

Friday 11
th
 July. It was centred on six public exhibitions, publicised through a variety of 

channels in both English and Welsh. The components of the consultation were as follows: 

Project newsletter (see APPENDIX C) 

The project newsletter was distributed to 12,620 residential and business addresses across 

the consultation zone, using Royal Mail, on Thursday 15th May. The newsletter was designed 

to introduce the project, detailing how and when WTI had been selected as the Preferred 

Bidder. It also announced the details of the public consultation, directed local people to 

sources of further information and publicised the dates and times of the public exhibitions. 

Finally, it communicated the environmental / economic benefits associated with the project 

and an explanation of the technology being proposed. 

Public Exhibitions 

Six public exhibitions were held at venues in the communities closest to the site. The 

exhibitions were held on weekdays and weekends, with a variety of timings to ensure people 

could attend an event at a time and location that suited them. At least one Welsh speaker was 

present at all events. 

Visitors to the events were able to view exhibition panels detailing the draft proposals (see 

APPENDIX D), view videos on the energy recovery process and discuss the project with the 

WTI team (including specialists on air quality, noise, transport etc). Visitors were encouraged 

to complete feedback forms at the event or take them away for completion later. 

¶ Friday 6th June ï 13:00 - 17:00, Coleg Cambria, Kelsterton Rd, Deeside, CH5 4BR 

¶ Saturday 7th June ï 10:00 - 14:00, Connahôs Quay Civic Hall, Wepre Drive, CH5 4HA 

¶ Wednesday 11th June ï 10:00 - 20:00, Connahôs Quay Town Council, Quay Building, 

Fron Road, CH5 4PJ 

¶ Thursday 12th June ï 14:00 - 20:00, Gladstone Village Hall, The Village, Burton, CH64 

5TH 

¶ Friday 13th June ï 09:00 - 17:00, Days Hotel, Garden City, Welsh Rd, CH5 2HX 

¶ Saturday 14th June ï 09:00 - 14:00, Deeside Leisure Centre, Chester Road West, 

Queensferry, CH5 1SA 

Please see APPENDIX E for a selection of photographs from the events. 
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Website 

The bi-lingual project website was launched on Friday 16
th
 May, to coincide with the start of 

the pre-application consuiltation and ahead of the project newsletter arriving with local homes 

and businesses. It included: 

¶ Details of the draft proposals 

¶ Dates and locations of the public exhibitions 

¶ Media releases 

¶ Computer generated images, showing what the proposed facility could look like 

¶ A short video animation illustrating (in both English and Welsh) how ERF technology 

works 

¶ An online feedback function so people could complete and submit a feedback form online 

¶ Links to further sources of information (for example, the NWRWTP website) 

¶ Downloadable versions of all consultation materials 

Project Booklet 

An 18 page A4 booklet was prepared that explained the project and the proposed technology, 

along with details of the consultation process.  The booklet was made available as a pdf 

download via the project website and given to visitors attending the Public Exhibitions (see 

APPENDIX F). It was also distributed to members of individual groups and organisations 

during bespoke presentations arranged by the project development team. 

Media relations 

A bilingual media release was issued on Friday 16th May to the following media: 

¶ Flintshire Leader 

¶ Denbighshire Free Press 

¶ Flintshire Chronicle / Chester Chronicle 

¶ Daily Post 

¶ North Wales Chronicle 

¶ Rhyl Journal 

¶ Holyhead and Anglesey Mail  

¶ Caernarfon and Denbigh Herald 

¶ Bangor Mail 

¶ BBC North Wales (inc BBC online) 

¶ ITV Wales 

¶ BBC Radio Cymru 
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¶ Deeside.com 

¶ Golwg 

¶ Y Cymro 

¶ A selection of waste industry trade media 

As a result of the media release distribution, interviews were arranged with the Flintshire 

Leader, Capital FM and BBC Radio Cymru (in Welsh). Individual briefings were also offered 

to other media outlets including the Flintshire Chronicle and BBC Wales. Examples of the 

print coverage secured as a direct result of the release and interviews is attached at 

APPENDIX G.  

Posters 

Bilingual A4 posters (see APPENDIX H) advertising the public events were positioned on 

available noticeboards around the various venues (please see APPENDIX I for examples of 

the posters in situ). They were also provided for display at other areas of high footfall, such as 

Connahôs Quay Post Office and the train station at Shotton. 

Reminder postcards 

On Thursday 5
th
 June, 193 postcards (see APPENDIX J) were sent to local politicians / 

councillors, community groups and local organisations, reminding them the public exhibitions 

were about to start and inviting them to attend. This included councillors representing the 

local county, town, community and parish councils ï and a wide range of community groups 

such as the Mersey Dee Alliance, West Cheshire & North Wales Chamber of Commerce, 

Communities First, Flintshire Disability Forum, Shotton and District Community Association 

and the Sealand Manor Residents Association. 

Newspaper advertisements 

Newspaper advertisements were placed in the Flintshire Leader and the Flintshire Chronicle, 

listing the time, date and location of the public exhibitions. The ads appeared over two 

consecutive editions of each paper, appearing on Thursday 29
th
 May and Thursday 5

th
 June. 

(see APPENDIX K). 

Individual / group briefings 

As part of the consultation programme, a number of meetings were organised with key 

stakeholders and stakeholder groups, offering them the opportunity to meet the project team, 

learn more about the draft proposals, ask questions and offer feedback. Although some of the 

meetings were held outside of the official consultation period, the views expressed have still 
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been taken into account as part of the formal pre-application process. The meetings were 

held as follows: 

¶ Friday, May 2
nd

 ï Mark Tami MP (Alyn and Deeside) and Carl Sargeant AM (Alyn and 

Deeside, Minister for Housing and Regeneration) 

¶ Wednesday 7
th

 May ï Colin Everett (chief executive, Flintshire County Council), Cllr 

Aaron Shotton (Leader of the Council and Cabinet Member for Finance; Leader of the 

Labour Group), Cllr Bernie Attridge (Deputy Leader of the Council and Cabinet Member 

for Environment; Deputy Leader of the Labour Group) and Cllr Kevin Jones (Cabinet 

Member for Waste Strategy, Public Protection and Leisure) 

¶ Thursday 8
th

 May ï Connahôs Quay Town Council 

¶ Tuesday 13
th

 May ï David Hanson MP (Delyn) 

¶ Thursday 15
th

 May ï CBI North Wales Annual Dinner 

¶ Friday 23
rd

 May ï site visit to Ferrybridge Multifuel site (energy recovery facility currently 

under construction) for representatives of Welsh Government (North Wales office) 

¶ Friday 6
th

 June ï Brian Chalinor (Business Park Co-ordinator, Deeside Industrial Park)  

 and Patricia Carling (Business Development Office, Flintshire County Council) 

¶ Friday 13
th

 June ï CBI business breakfast (St Davidôs Hotel, Ewloe) 

¶ Friday 20th June ï Mark Isherwood (regional AM) 

¶ Tuesday 24th June ï Exhibition and presentation to officers and elected members of 

Flintshire County Council 

¶ Thursday 26
th

 June ï Antoinette Sandbach (regional AM) 

¶ Friday 27
th

 June ï Llyr Gruffydd (regional AM) 

¶ Friday 4
th

 July ï presentation and Q&A session to the Deeside Industrial Park Business 

Forum 

¶ Thursday 17
th

 July - CBI Wales roundtable with Deputy Minister for Skills and 

Technology, Ken Skates AM 

¶ Thursday 17
th

 July - Professor Peter Excell (Professor of Communications, Dean of the 

Institute for Arts, Science and Technology, Academic Leader for Electrical Engineering 

and Computer Science) at Glyndwr University 

¶ Monday 21
st

 July ï Sealand Community Council 

¶ Tuesday 22
nd

 July ï Katie Griffiths and Graham Moore (representatives of the Employer 

Engagement team), Coleg Cambria 
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Part 3 ï Summary of feedback 

Information relating to respondents 

A total of 42 Feedback Forms were received during the consultation period. 

Of these, some 31 (74%) identified themselves as members of the local community.  Three 

were representing the views of local organisations and one identified themselves as an 

elected representative. 

 

There was an even split between respondents living with 2.5km from the proposed project site 

(17) and those who lived between 2.5km and 10km (16).  Only three respondents lived further 

than 10km from the proposed project site and six did not respond. 

 

There was a clear indication that information presented during the consultation provided 

sufficient detail and information.  Some 86% indicated that they were happy with the 

information presented. 

Local resident, 
74% 
(31) 

Elected 
representative, 

2% (1) 

Organisation 
representative, 

7% (3) 

No response, 17% 
(7) 

Who responded to the consultation 

Within 2.5 miles, 
41% (17) 

2.5 miles to 10 
miles, 38% (16) 

Over 10 miles, 7% 
(3) 

No response, 14% 
(6) 

How close is your home to Parc Adfer? 
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Other information gathered 

¶ 35 respondents asked for WTI to keep them informed of future developments 

¶ 16 respondents asked for WTI to keep them informed regarding supplier and contract 

opportunities (20 said they do not want to be kept informed of future opportunities) 

¶ 11 respondents asked to be considered as a representative on any future Community 

Liaison Group (9 asked not to be considered) 

Summary of comments received 

The following represents a summary of the key issues presented.  Comments in general can 

be grouped into the following areas: 

¶ Suitability of site location 

¶ Design 

¶ Visual impact 

¶ Scope of operations 

¶ Impact of traffic 

¶ Noise  

¶ Air quality and odour 

¶ Local ecology 

¶ Community benefits 

¶ Other 

Suitability of site location 

Two comments were received relating to the issue of the suitability of the site location.  This 

included the suggestion that a more suitable location would be more central to the five local 

authorities within the Partnership. Moving it further into Wales would also limit the visual 

impact from villages to the North of the Dee / on the England side of the border. One 

Yes, 86% 
(36) 

No, 2% 
(1) 

No response, 12% 
(5) 

Has our consultation information helped your understanding of our 
proposal? 
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respondent suggested that the facility will increase the industrial nature of the Deeside 

location. 

Design 

There were no negative comments relating directly to the design of the facility.  There were 

some 14 positive comments regarding the design. One respondent suggested it should be 

painted in the colours of a Welsh Dragon, while one suggested a slight softening of the 

building outline. 

Visual impact 

Two comments were made relating to the visual impact of the stack and suggesting that the 

stack height should be as low as possible. One respondent suggested using camouflage paint 

to help the building blend in. 

Scope of operations 

A small number of comments related to the distances the waste would need to travel to get to 

the proposed site.  Once respondent raised the concern that the facility may be expanded in 

order to take more waste, including more commercial waste.  Once respondent also 

commented that the facility should only take waste from the NWRWTP contract. 

Impact of traffic 

There were 22 comments relating to traffic issues and this was also a key issue raised by 

those offering verbal feedback during the public exhibitions / individual briefings.  In terms of 

the volume of written feedback alone, traffic represents the issue that carried the most 

comments within the consultation. 

Key concerns related to the noise and emissions from waste transport lorries. Six of the 

comments also related to the issue of potential increased congestion, particularly on the A55 

and at the Queensferry Bridge, which can cause a bottleneck at peak times. Comments also 

called for no HGVs through the town of Connahôs Quay. There were two comments 

suggesting that the re-opening of the Aston Hill Road improvement scheme would be 

beneficial.  One respondent called for HGVs to carry GPS trackers to monitor routes to 

ensure they donôt go through residential areas and near schools. One respondent suggested 

restricting transport between 6am and 6pm. Three comments were positive about the use of 

rail to transport waste to reduce demands on local roads.   
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Noise 

Generally, comments asked that noise be minimized and noise was a particular concern - 

raised verbally - by visitors to the public exhibition held in Burton. It appeared less of an issue 

for visitors to the five exhibitions held around the Connahôs Quay / Deeside area. 

One respondent had a concern on the cumulative impact of noise when added to existing 

industrial noise from facilities at the Deeside Industrial Park. 

Air quality and odour 

Eight of the respondents who submitted written feedback raised concerns over air quality 

protection and the potential for odours. Again, the subject of air quality was also one of the 

main issues raised by those offering verbal feedback during the consultation. 

Respondents were keen to understand how air quality will be assured and how odours will be 

controlled. They were also interested in the process of filtering and cleaning flue gases / 

monitoring emissions, to ensure public health is not impacted. 

Finally, those offering both written and verbal feedback felt that the Deeside Industrial Park 

was already an area that suffered from high levels of air pollution and the introduction of Parc 

Adfer would create further cumulative impacts in this area. 

Local ecology 

On the protection of local ecology, 13 respondents stated that they were satisfied that with the 

proposals.  Three respondents raised the issue of the nearby RSPB reserve and that the 

Marsh areas need to be protected.  One respondent suggested that WTI work closely with the 

RSPB, NWWT, local communities, the NRA and Cadw to ensure protection of the local 

ecology.  Two respondents mentioned the nearby new cycle path towards the Wirral which 

cuts through Zone 3 of Deeside Industrial Park.  Concerns related to the possibility of noise, 

odours and dust impacting on the cycle path users. 

Community benefits 

This was another popular question during consultation with 27 people offering written 

feedback on this point. The most recurrent view (mentioned by eight people) was that any 

funding made available should directly benefit the local community and be distributed by a 

local group (either one of the local councils or a bespoke group set up for this purpose).  
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A further six respondents commented that funding should be used to support groups working 

with young people / youth projects. Two responses suggested that funding could be used to 

reduce the energy bills of the nearest residents and businesses to the site. 

Other 

One respondent raised the issue of the name of the facility and it was raised as a concern by 

several people who offered verbal feedback during the course of the consultation.  They 

suggested that the facility should not have a Welsh name, but it should reflect and represent 

the language profile of the Deeside area as a predominantly English-speaking community. 

Two respondents suggested that WTI run regular Open Days for communities to understand 

more about the operations and there should be regular communication generally on the 

project.  

Finally, while not recorded in the written feedback submitted, there were concerns raised 

verbally that the development of Parc Adfer could have an impact on residential property 

prices. This concern was raised almost exclusively by visitors to the Burton exhibition. 

WTI response to key issues raised 

Summary of issues 

raised 

WTI response 

Consider alternative 

location, more centrally 

to North Wales. 

The Deeside site was identified as a suitable site following a long 

and thorough assessment of all potential sites across all five 

Council areas.   

This assessment was undertaken in accordance with criteria drawn 

from national planning policy and technical advice, as well as 

drawing from the North Wales Regional Waste Plan, all of which are 

concerned that strategic waste management sites are provided in 

the most suitable locations. 

The site is well connected to the trunk road network, with the 

adjacent A55 being the main transport route through North Wales. It 

is also the existing route for HGVs currently carrying residual waste 

to existing landfill sites. 

The site also sits in an existing industrial setting and is some 

distance from the nearest residents. It is therefore considered an 

ideal site for this type of development. 
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Minimise visual impact 

and stack height 

The building has been designed by a leading architectural practice, 

highly experienced in producing environmentally responsible waste 

and energy facilities. The building itself has been designed to create 

an attractive, sustainable, environmentally friendly, exemplar energy 

recovery facility that fits well in its setting.  

The design approach has not been to camouflage the building, but 

to integrate the facility into the surrounding industrial setting. The 

architecture is light, bright, accessible and appropriate to the 

landscape and setting. Landscaping to the grounds will also help 

improve the overall look and ecological value of the former 

steelworks site, which is currently a vacant section of land on the 

Deeside Industrial Park. 

Itôs also important to note that Parc Adfer has been designed 

specifically for purpose and its operational capacity is no bigger 

than it needs to be.  

In relation to stack height ï as part of the dispersion modelling 

which informed the Air Quality Assessment submitted in support of 

the planning application, a Stack Height Determination was 

undertaken to ensure the optimum dispersion of cleaned flue gases 

from the stack. This indicated that a stack height of 85m achieves 

effective dispersion of cleaned flue gases. The stack is therefore no 

bigger than it needs to be to achieve its purpose. 

 

Operations limited to 

waste produced by 

NWRWTP. Operations 

should not be 

expanded in the future. 

Parc Adfer has been designed to be capable of processing up 

to150,000 tonnes of the non-recyclable waste that is projected to be 

produced across North Wales each year. 

In developing our proposal and determining the capacity of Parc 

Adfer, we have worked on the assumption that the region meets 

Welsh Government targets of recycling at least 70 per cent of waste 

by 2025. In other words, the facility remains viable, even when this 

target has been met. 

At around 200,000 tonnes per annum, Parc Adfer has a small 

amount of capacity to accept additional waste from commercial 

sources. In reality ï and most likely in accordance with the 
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requirements of any Environmental Permit we may be awarded by 

Natural Resources Wales ï this additional waste will be very similar 

in content to the waste we receive from households. It is likely it will 

come from sources such as shops, offices and the catering / 

hospitality trade. 

The capacity of the facility ï and the physical restrictions in the total 

size of the site itself ï would likely preclude any expansion of 

operations in the future. 

 

Minimise emissions 

and noise from lorry 

movements. Minimise 

impact on congestion 

in the surrounding 

area. Restrict lorry 

movements to key 

times in the day. 

Assuming operations at the design point of 175,000 tonnes per 

annum, Parc Adfer will be served by an average of 60 vehicles a 

day. A proportion of the waste would be delivered to us in óbulkersô 

from transfer stations located across the region, with other waste 

being directly delivered in refuse collection vehicles (RCVôs). Allied 

to this, small quantities of materials would need to be imported for 

the treatment of flue gases and additional cleaning processes, 

whilst materials, such as recycled bottom ash and recovered metals 

for recycling, would need to be exported. 

Access to Parc Adfer would be from Weighbridge Road, which in 

turn links to the A548 via a four-arm roundabout. The A548 provides 

access to the A494 which links with the M56, M53 and A55. The 

majority of the waste imported to Parc Adfer would be via the A55, 

A494 and A548.  

In view of the location (i.e. within an industrial area remote from 

residential properties and having good access onto the road 

network) it is not proposed to restrict the hours when waste is 

delivered. However, in order to minimise transport impacts on the 

local road network during morning and evening peak periods, 

deliveries will be, where practicable, scheduled outside of these 

periods and spread across the day.   

According to the current contractual terms, the majority of the waste 

will be delivered by the authorities between 07:30 and 17:30, six 

days a week. Deliveries of consumables (i.e. office supplies etc) 

and other commercial and industrial waste could be delivered 
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outside of these hours. 

To help illustrate the likely level of traffic impact using a specific, 

local example, we have conducted an assessment, using Aston Hill 

/ A494. 

Existing traffic data for the A494 has been obtained from the 

Department for Transport website which provides GB National Road 

Traffic Survey information. This tells us that the Annual Average 

Daily Traffic Flow is 70,108 movements, with 3,910 of these 

movements being HGVs.   

Taking a robust approach whereby all 60 HGV movements route via 

the A494 and Aston Hill (a total of 120 two-way HGV movements), 

this equates to a total of 60 HGV movements (one-way) spread 

throughout the day; representing a 0.1 per cent increase in existing 

daily traffic flows and a 3 per cent increase in existing HGV 

movements. 

This predicted increase in HGV traffic on the A494 is not considered 

to be significant when taking into account the existing traffic flows 

and it is envisaged that these changes would be imperceptible to 

amenities and / or residential areas close to the road.  

This model assumes all traffic movements come via Aston Hill. In 

reality the HGV movements would disperse across the strategic 

road network and a proportion would head north on the A550 

towards the M53 / M56, with a smaller proportion also heading east 

via the A548 coastal road via Flint etc. 

In the unlikely event that lorries are asked to wait during their 

deliveries to Parc Adfer, they will be required to turn off their 

engines. 

 

Minimise noise and 

consider the 

cumulative impact of 

noise against levels 

created by existing 

facilities  

As part of our planning application we have conducted a detailed 

noise impact assessment which included ambient noise monitoring 

to assess potential increase in noise levels due to the Parc Adfer 

development. 

The monitoring took place at several locations around the 
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development site - including two locations in Burton - at a variety of 

times to capture baseline information of existing levels at night, on 

Sundays and during the week. 

The assessment concluded that the cumulative impact of the 

operation of Parc Adfer could lead to a 0.1dB increase in the 

average ambient noise levels at worst. This level of increase would 

be so minimal that it would not be noticeable above everyday 

fluctuations in the existing noise levels in the area. 

Importantly, the noise modelling and prediction work included the 

potential noise impacts of introducing rail connectivity to the site. 

This is not part of the existing plans for Parc Adfer but will be 

included within the planning application in the event that it becomes 

a viable option at some point in the future. 

 

Protect public health, 

control odour and 

operate in a safe, 

responsible manner 

In order to start (and continue) operations at Parc Adfer, WTI will 

need to apply for, and work within the terms of, an Environmental 

Permit from Natural Resources Wales. It is their statutory 

responsibility to ensure WTIôs compliance with the Permit and they 

will suspend / withdraw the permit if there are sustained issues. This 

scenario is highly unlikely given that this is a well established 

technology and Wheelabrator is a highly experienced operator. 

WTI has also allowed for additional air quality monitoring for the 

site, providing additional assurance for local communities. 

The principle method of mitigating odour is ócontainmentô i.e. 

operations are carried out within the confines of the building. 

Delivery vehicles reverse into the tipping hall and once they are in 

the hall, the external door is closed and the door to the bunker 

opens. The bunker is kept at negative pressure so that air is drawn 

into the building when the external doors are opened. This ensures 

odour cannot escape from the facility. 

Odour from delivery vehicles is unlikely due to the degree of 

containment; and in many cases these vehicles are already in 

operation on the local road network.   

It should also be noted that the control of odour would be regulated 
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by the Environmental Permit, which would set controls on odour at 

the site boundary.  

 

Minimise impact on 

local ecology and work 

with partners to ensure 

local environments are 

protected. 

As part of this planning application, WTI will submit a detailed 

Environmental Impact Assessment (EIA). This comprehensive 

document identifies and evaluates the impact of a project ï both 

positive and negative ï in a large number of important areas 

ranging from ecology to the economy. In every case, the EIA will 

model the likely impacts of Parc Adfer and, where a potentially 

negative impact is identified, recommend activity to effectively 

mitigate that impact. 

This EIA will be made available for public scrutiny during the 

planning determination period, as well as considered in detail by 

statutory consultees with specialist interests and expertise. These 

statutory consultees include bodies such as Natural Resources 

Wales, which brings together the work of the Countryside Council 

for Wales, Environment Agency Wales and Forestry Commission 

Wales. These statutory bodies will be asked to review and comment 

on our EIA and their views are considered during the planning 

process.  

 

Making the most of 

community benefit 

funding. Use the 

energy produced to 

power local homes. 

WTI is keen to see all community benefit funding managed and 

allocated in a fair and transparent manner ï in a way that 

maximizes the positive impacts for the local community.  

Community benefit funding totalling £230,000 a year will be made 

available to local people, groups and organisations. This comprises 

a fund of £180,000 a year, contributed by the five local authorities 

that make up the North Wales Residual Waste Treatment Project. 

WTI fully supports this initiative and will add a further £50,000 each 

year. 

It has been suggested that the Deeside Partnership will act as the 

hub for distributing the £180,000 committed by member authorities. 

It is still to be decided whether the £50,000 being contributed by 

WTI will be added to this main pot or administered separately.  
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As this is element of the project is a voluntary undertaking, which is 

not part of the statutory planning process, WTI will continue to seek 

views and opinions from stakeholders and members of the local 

community. 

Using the energy generated for local homes will not be possible as 

Parc Adfer will be connected to National Gridôs transmission 

network. However, provision is being made for steam / heat to be 

made available to a local user (or users). This could, in-turn, help to 

reduce the energy bills of the off-taker(s). 

Consider the name of 

the facility. 

The name Parc Adfer has been chosen to represent the act of 

renewal or recovery. It has also been chosen due to the fact that, 

although it is a Welsh name, it easily pronounced and is 

recognizable for English speakers across the region. The logo is 

dual language, carrying English and Welsh version of the descriptor: 

óEnergy recovery for North Walesô. 

Some feedback suggested the name of the facility should represent 

the fact Deeside is a predominantly English-speaking part of Wales. 

Having considered this, and consulted with the Project Board of the 

North Wales Residual Waste Treatment Project (NWRWTP), the 

decision was taken to continue using the name Parc Adfer. 

This was a decision taken based on a number of factors. First and 

foremost, this is a project based in Wales and designed to manage 

non-recyclable waste from across North Wales. This is a region that 

varies in its level of Welsh speakers, with Gwynedd at 56 per cent 

having the highest percentage in the country of people who can 

read, write and speak Welsh. The Welsh Government, which is a 

key partner in the project, also has a national policy in place which 

aims óto see the Welsh language thriving in Walesô and óan increase 

in the number of people who both speak and use the language.ô 

Finally, in the short time it has been used, the name Parc Adfer has 

gathered considerable recognition among local people and 

community groups, to introduce a change at this stage would 

introduce unnecessary confusion. 

 

Ensure regular and WTIôs approach to pre-application engagement and consultation 
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open communication 

with communities. 

has set the tone for its ongoing approach to this important part of its 

project. It will retain an absolute commitment to building trust in the 

community by being open, honest and available throughout the 

planning, construction and operational phases of Parc Adferôs life 

cycle.  

As part of the consultation process, WTI has been gathering (and 

will continue to gather) the names of people who would like to be 

involved in the projectôs Community Liaison Group. This group will 

meet regularly, to supplement WTIôs ongoing community relations 

programme, and act as a conduit for regular communications 

between local communities and the Parc Adfer team. 

Finally, itôs important to note that visitor / education facilities on site 

are part of the proposals for Parc Adfer and will be designed to help 

foster close links between local people / community groups and 

local education institutions. 

 

Development of Parc 

Adfer will negatively 

impact on property 

prices 

Research published by Cranfield University in 2014 found there is 

no long term effect on UK house prices by the development of 

nearby energy recovery facilities.  

The study analysed property prices surrounding three facilities in 

the UK, all of which had been operational for at least seven years. 

Property sales data within five km of the sites was analysed in detail 

and compared against the local house price index before and after 

the facilities became operational. The University said that in all 

cases, there was no significant negative effect on property prices at 

any distance within 5 km from the plant. 

 

 

 

 

 

 

http://cranfield.ac.uk/
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Appendices 

Appendix A ï Statement of Community Consultation (SCC) 

 

Wheelabrator Technologies Inc 

North Wales Residual Waste Treatment 

Project  

Statement of Community Consultation 

March 2014 

Contents 

1 Introduction and purpose      page 2 

2 North Wales Residual Waste Treatment Project profile   page 3 

3 Consultation approach       page 4 

 - Timeline        page 5 

 - Activity        page 6 

4 Sharing feedback       page 16 

5 Following pre-application consultation     page 16 

6 Next steps        page 17 

 Appendix 1 ï list of proposed consultees     page 18 

 

Further information contact:  

 

David Spencer - 07788 311 972 - dsspencer@wm.com 

Toby Barker - 07977 023353 - tbarker@camarguepr.com 

Stuart Fox - 07841 000431 - sfox@camarguepr.com 

Dwynwen Williams - 07733 337140 - dwilliams@camarguepr.com  

 

North Wales Residual Waste Treatment Project 

mailto:dsspencer@wm.com
mailto:tbarker@camarguepr.com
mailto:sfox@camarguepr.com
applewebdata://E5579A1D-9AF7-4A55-82ED-C808EAB9B887/dwilliams@camarguepr.com
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Consultation Methodology and Programme 

 

1.0 Introduction & purpose  

 

1.1 This document summarises pre-application community and stakeholder consultation to be 

undertaken by Wheelabrator Technologies Inc (WTI) as part of proposals being brought 

forward for the development of the infrastructure required to fulfil the North Wales 

Residual Waste Treatment Project (NWRWTP). 

 

1.2 Following a lengthy period of discussion and a formal tender proposal, WTI has been 

selected as preferred bidder for the project.  The location of the proposed facility which 

serves five local authorities in the North Wales region (Isle of Anglesey, Gwynedd, 

Conwy, Denbighshire and Flintshire) is to be located on a site within the Deeside 

Industrial Park (DIP) in Deeside, Flintshire.   

 

1.3 Flintshire County Council (FCC) will be the local planning authority that determines the 

planning application for the scheme. 

 

1.4 WTIôs pre-application community and stakeholder consultation programme is informed by 

discussions with officers from FCC and the recommendations on public engagement set 

out both in Welsh Governmentôs public engagement requirements as set out in its 

Practice Guide: Realising the potential of pre-application discussions and in Participation 

Cyrusôs National Principles of Public engagement in Wales.   

 

1.5 Given the proximity of the selected site to the border with England and specifically 

Cheshire West & Chester Council (CWCC), the pre-application consultation approach is 

also informed by the Statement of Community Involvement produced by CWCC (2013 

Update) which in turn informs its own Local Plan process. 

 

1.6 A planning application for the facility is intended for submission to FCC in August 2014.  

This document is for FCC, the other local authorities in the NWRWTP, and CWCC.  It 

explains WTIs community and stakeholder consultation programme which will inform that 

application.  It is provided in advance should planning officers at FCC (or any of the other 

parties involved / affected) following review of the document require any additional or 

different actions to be carried out as part of the consultation.  

 

2.0 NWRWTP profile 
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2.1 WTI is bringing forward proposals for the North Wales Residual Waste Treatment 

facility in Deeside, Flintshire, North Wales. 

 

2.2 This follows a formal decision made by the North Wales Residual Waste Treatment 

Partnership in collaboration with Welsh Government and a commercial tendering 

process to select a developer / operator for the facility. 

 

2.3 In broad outline, the proposals comprise the construction and operation of an energy 

recovery facility, located at the Deeside Industrial Park. Residual waste from across 

the North Wales region will be used to generate energy in the form of electricity 

(which will be sold into the transmission network (the óNational Grid)). Feasibility 

studies are currently underway to determine whether the heat produced by the facility 

can be used by local businesses or future developments in the area.  

 

2.4 FCC will act as the local planning authority for the proposals.   The site sits across 

both Connahôs Quay Wepre and Sealand wards in Flintshire, but is also close to 

Connahôs Quay Central, Connahôs Quay Golftyn, Connahôs Quay South, Shotton 

West, Shotton East and Queensferry wards in Flintshire.  It is also within meaningful 

distance of Saughall & Mollington and Little Neston & Burton wards in Cheshire West 

& Chester. 

 

2.5 We anticipate that an application for planning permission will be submitted to the FCC 

in August 2014.  The proposed development would be subject to an Environmental 

Impact Assessment (EIA) and as such the planning application would be 

accompanied by an Environmental Statement.  

 

2.6 Through conversations with key stakeholders and ultimately during the consultation, 

WTI will develop a matrix of issues relating to our proposals.  These issues and WTIôs 

response to them will be included as part of the Statement of Community 

Engagement (SCE) which will be submitted with the planning application.
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3.0 Consultation approach 

 

3.1 WTIôs consultation programme will engage, inform, explain and involve stakeholders 

and members of the community.  It will involve communities, businesses and interest 

groups in the immediate proximity to the development but also in the neighbouring 

areas upon which the scheme may have an impact.  

3.2 The consultation is targeted to be launched on the 12
th
 May.  Public events will take 

place between 2
nd

 June and 13
th
 June.  The consultation will formally close on 11

th
 

July.   

3.3 It will also involve those in the neighbouring CWCC wards and, where appropriate 

key stakeholders in the other four local authorities which form part of the partnership. 

3.4 WTI maintains that óIt is important for everybody to have the opportunity to have their 

say and everybodyôs opinions are important.ô  As such we will seek to engage with a 

broad cross section of the local community.  It will open dialogue with local groups 

and appropriate councillors to gauge their initial opinions and seek guidance on who 

to consult with.  WTI will maintain this emphasis on stakeholder and community 

engagement beyond the pre-application phase and (if successful) continue it through 

construction and the operational life of the facility. 

3.5 The programme of open stakeholder, public and community consultation will be 

complemented by briefings with appropriate elected members of FCC and a 

programme of technical consultation to inform specific sections of the overall planning 

application (e.g. access, environmental etc).    Before consulting with the public, WTI 

will ensure that we have appropriate assessments in place to inform both the public 

and the consultation process. 

3.6 Public consultation will be based around a series of drop-in public exhibitions (to be 

hosted over a number of days including at weekends and late night opening) 

supported through a series of different communications channels and options.  

Feedback is being requested in the run up to and for a month after the public 

exhibitions.   This will be assimilated and refinements made to the proposals (where 

possible) and the revised scheme communicated back to the public (and specifically 

those that contributed) using a range of channels.  Further comments at this stage 

and other feedback from the community and consultees will assimilated into the 

consultation report and Statement of Community Engagement (SCE) which will be 

submitted with the planning application.   
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3.7 We are committed to the Welsh language and all the materials produced as part of 

our public and stakeholder consultation will be available in both Welsh and English. In 

addition, we will provide Welsh speakers to undertake any interviews with the media, 

at all the public exhibitions and, where requested, at any meetings with stakeholders. 

3.8  Although subject to change, our project timeline is as follows: 

¶ End of March onwards ï early, pre-consultation engagement with key 

stakeholders 

¶ April ï introductory materials (newsletter etc) issued to local communities and 

consultation announced 

¶ 12
th

 May ï 11
th

 July ï consultation period 

¶ August ï planning application submitted to FCC 

 

3.9 The table beginning on the next page defines the programmed activity:
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Consultation channel Whatôs involved 

Public exhibitions 

Open exhibitions / drop-in days where 

people will be able to view plans and other 

informative material on the process, the 

NWRWTP and WTI (including on issues 

such as design principles, highways, 

public transport, environment, air quality, 

health, employment, etc), talk to our 

project team representatives and record 

their comments via feedback forms.   

The exhibitions will be accessible 

(Disability Discrimination Act compliant) 

and in a number of well-known, easily 

accessible locations within close proximity 

to site neighbours and other affected 

communities (e.g. through potential visual 

impact). 

We will also stage exhibitions across the 

border in the area between the site and 

Chester and in locations convenient to 

those interested from the other local 

authorities involved in the NWRWTP. 

The exhibition will also be located for a 

time at FCCôs offices in Mold.  This will 

give all FCCôs elected members the 

opportunity to view the proposals. 

 

 

 

Exhibitions will be held over two weeks starting 

during Monday 2
nd

 June and ending on 13
h
 

June 2014. 

The exhibitions will be staffed by the WTI team 

together with technical experts able to answer 

questions on specialist areas ï see below. 

After the staffed exhibitions have concluded 

but before the closing date for people to 

express their opinions, the exhibition boards 

will remain on public display in suitable local 

venues around the area including FCC County 

Hall in Mold. 

Written in Plain English / Welsh, the exhibitions 

will include a series of display panels and 

plans (non-technical) designed to clearly and 

helpfully explain the whole project as well as 

detail on the development design, uses and 

scale.  A booklet / leaflet will also be available 

giving more information on the facility.  This 

booklet will be distributed to businesses on 

DIP and immediate site neighbours whether or 

not they attend the exhibition. 

During the consultation issues raised and 

comments from the public will be harvested 

and added to those raised by others involved 

in the consultation (see below). 

WTI will then, where appropriate, revise the 

proposals to reflect the feedback from the 

consultation and present the revisions after the 

closing date in July 2014 through a variety of 

channels (website, media coverage, 

newsletter, etc). 

Given the large population and extensive 

business community in the area near the site, 

we suggest holding the exhibition in easy-to-

reach and well-known locations. 

Locations under consideration include: 

¶ Deeside College, Connahôs Quay 

¶ Days Hotel, Garden City 

¶ Connahôs Quay Health Centre 

¶ Deeside Business Centre 

¶ Deeside Leisure Centre 

¶ John Summers High School  

¶ County Hall, Mold 
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¶ Chester village location ï Burton 

 

Timings (with preferred venues) proposed are 

as follows: 

 

Wednesday 4
th

 June 

Councillorsô / CLG preview: 17:00 ï 20:00 

Deeside College 

Thursday 5
th

 June 

Day 1: 10:00 ï 20:00 

Deeside College 

Friday 6
th

 June 

Day 2:  10:00 ï 17:00 

Deeside College 

Saturday 7
th

 June 

Day 3:  09:00 ï 14:00 

Connahôs Quay Medical Centre 

Thursday 12th June 
Day 4:  14:00 ï20:00 
Burton 
 
Friday 13

th
 June 

Day 5: 09:00 ï18:00 

Days Hotel, Garden City 

Saturday 14
th

 June  

Day 6:  09:00 ï14:00 

Days Hotel, Garden City 

 

PLEASE NOTE THESE DATES / TIMES 

WERE SUBSEQUENTLY AMENDED DUE TO 

THE RESTRICTED AVAILABILITY OF 

CERTAIN VENUES ON SPECIFIC DAYS 

 

A flyer and invitations to the exhibition 

A flyer will be delivered to all residential 

and commercial properties within a 

defined, reasonable distance of the site. 

A suggested distribution zone is included 

on p 16 of this document. 

The purpose and timing of the consultation will 

be explained along with publishing the 

schedule for public events in a Project Update 

One newsletter to be issued in April. 

This will be sent to every registered dwelling 

and business address within our defined 

Primary Consultation Zone (see Primary 

Consultation Zone area at 3.7).   

The consultation period is provisionally set at 

12
th
 May, when we will distribute a óreminderô 

flyer via a combination of post and door drop  
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(we hope to work with Communities First on 

this) explaining the consultation, contact 

channels and how they can get involved.   

Approximately 13,000 addresses are included 

within Primary Consultation Zone (includes 

areas identified as the Deeside Enterprise 

Zone by FCC and the Cheshire villages of 

Puddington and Burton). 

The reminder flyer will contain sufficient 

information to stimulate interest in the facility 

and encourage people to come to the 

exhibitions to find out more.  It will also point 

people to the website where more detailed 

information will be available to coincide with 

the exhibitions.  Should individuals require 

more information and they cannot access the 

internet, they can request this via a variety of 

means and we will supply copies of the leaflet / 

panels used at the exhibition. 

The flyer will be produced in both Welsh and 

English. 

 

Online ï website 

A designated consultation website will 

provide information about the proposed 

facility. 

The website will carry information 

consistent with content at the public 

exhibitions as well as provide a óclick 

throughô e-mail for people to contact the 

development team. 

An electronic version of the feedback form 

from the public exhibitions will also be 

available to complete and submit on-line. 

There will also be the opportunity to 

register for further updates. 

The website will also carry more detailed 

information and links to studies designed 

to allay peopleôs fears about this type of 

technology and act as a myth buster for 

much of the misinformation and scare 

stories that exist in the public domain. 

A consultation website will be created focused 

on the public consultation.  The website will go 

live on the 12
th
 May to advance notice of the 

public exhibitions and carry information on WTI 

and the process (including a Project Overview 

booklet as a downloadable pdf and a myth 

buster addressing popular misconceptions). 

To coincide with advertising and media 

briefings / editorial and the leaflet drop, 

information about the exhibition dates / venues 

will be uploaded prominently to the site.  The 

website will be updated on a regular basis. 

The website will be updated to reflect the 

exhibition materials and a feedback form (the 

same as the one available at the exhibitions) 

made available on the site.  Visitors will also be 

encouraged to submit questions and, as well 

as a personal response from the team,  

answers to the most frequently asked 

questions will be posted on a weekly basis. 

 

Letters, email and telephone 

Members of the public will be able to 

provide feedback in writing as part of the 

consultation as well as seek any 

clarification from the project team. 

Enquiries on the consultation can be made via: 

¶ Website URL  

¶ Email  

¶ Freepost address (requiring no stamp 

by sender.  It will be made clear on 
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Contact details will be given on the 

consultation materials and at the public 

exhibition.   

 

Feedback Forms that posting them 

back to WTI requires no stamp 

The Freephone consultation information line 

will be staffed Monday-Friday, 9am-6pm.  

 

Flintshire County Council (FCC) 

Early engagement with elected members 

of FCC. 

 

 

Before public consultation begins, we will seek 

to engage with key representatives from FCC. 

We will seek to engage with members of the 

Cabinet and all relevant ward members in 

advance of the public exhibitions. 

All elected members of FCC will be invited to a 

preview of the public exhibitions and to attend 

the exhibitions themselves.  Any members 

requesting one-to-one meetings will be 

accommodated. 

Reference site visit ï early in the 

engagement programme WTI would organise a 

reference site visit to a similar facility in the UK 

for key councillors and other stakeholders 

including representatives from the wider 

NWRWTP, Welsh Government, local 

community groups and the local business 

community. 

 

Councillors engagement and briefings 

The WTI team is keen to ensure that all 

appropriate members of FCC and are fully 

informed about the facility and are able to 

contribute to the pre-application 

consultation process.  Advice has been 

sought from Planning Officers at FCC in 

this respect.    

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

In April we would hope to begin informal 

discussions with relevant FCC members and 

portfolio holders (see above) and also 

appropriate ward councillors representing 

Connahôs Quay, Wepre, Connahôs Quay 

Central, Queensferry and Sealand wards. 

We will maintain an open dialogue with all 

planning committee members (prior to the 

submission of the application), ward members 

and appropriate executive committee members 

during the pre-application consultation period 

and seek their views not only on the scheme 

itself but on to whom we should be speaking 

as part of the consultation. 

 

MPs engagement and briefings 

Briefing the constituency AM and MP, Carl 

Sergeant and Mark Tami respectively.  

Other local MPs on whose constituencies 

the development could have a perceived 

impact will also be offered briefings as will 

MPs and MEPs representing the other 

authorities involved in the North Wales 

We will contact both Carl Sergeant AM and 

Mark Tami MP about the project as well as 

other relevant MPs, AMs and MEPs with the 

offer of a briefing.  

We will maintain an ongoing dialogue and they 

will also be invited to the public exhibition and 

encouraged to visit. 
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Residual Waste Treatment Partnership 

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

 

Community Councils (Parish Councils 

in Cheshire) 

Welsh Government and Participation 

Cymru (and CWCC in England) identify 

Community / Parish Councils as 

established routes of consultation and 

engagement and suggests early 

engagement during the consultation 

process. 

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

We will contact the clerks/ administrators of the 

Community / Parish Councils and seek to meet 

with them to discuss our proposals. 

We would meet either with a representative 

group (Chair / Clerk) or present to the full 

council. 

We will provide necessary information to them 

and seek to work with them on the effective 

distribution of the information among their 

members / communities. 

Through them, we will encourage 

neighbourhoods / local people to attend the 

public exhibitions where members of the 

professional team will be on hand to answer 

their questions and address their concerns. 

We will also discuss with them other 

communications options and routes to harder 

to reach groups within their communities. 

 

Deeside Enterprise Zone (DEZ) Board 

Deeside has been granted Enterprise 

Zone (EZ) status by Welsh Government.  

Early engagement with the DEZ Board will 

be important for WTI as part of the 

consultation and ongoing community 

engagement. 

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

We will seek early engagement with the DEZ 

Board through contacts at WG.  Ideally, we 

would meet with the Chairman initially and then 

give a presentation at a DEZ Board meeting. 

We will take advice from the DEZ Board on 

wider engagement and seek to become 

involved in the initiatives that the Board is 

championing particularly around advanced 

manufacturing and skills development / 

training. 

 

Stakeholder and community group 

briefings 

In line with Welsh Government and 

Participation Cymru guidance (and 

CWCCôs SCI in England), the project team 

will engage and discuss the proposals with 

relevant stakeholder and representative 

groups e.g. Communities First, residents 

associations and others representing 

special interests such as access, disability 

and youth issues.  

Comments and issues raised at these 

These groups will be all written to informing 

them of the consultation process and inviting 

them to the public exhibition.  In some cases, 

we will offer one-to-one briefings in advance of 

the public exhibition, with others one-to-one 

meetings / further discussion may arise as a 

result of contact made at the exhibition. 
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meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

 

DIP occupiers / tenants and building 

owners (including major occupiers 

Tata, Toyota and UPM) 

The energy recovery facility in Deeside will 

inevitably have an impact of those tenants 

already operate businesses in the area 

and their employees, as well as building 

owners and those that provide services to 

the site. 

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

We would make early contact with the DIP 

Business Forumôs Board and seek an early 

meeting with their representatives.   

With their agreement we would seek to make 

use of existing communications routes (e.g.  

updates from FCC Business Parks co-

ordinator, Brian Chalenor and the regular DIP 

Business Forum meetings), to inform all those 

on DIP of our proposals and of the 

opportunities for them to have their say at the 

public exhibitions. 

They will be made aware of ï and invited to ï 

the main public exhibitions, specifically the 

sessions at Days Hotel. 

Local business community 

Many local businesses are already 

engaged with those on DIP and provide 

regular services to DIPôs occupants as well 

as other businesses in Sealand, 

Queensferry, Shotton and Connahôs Quay.  

The WTI facility will offer further 

opportunities for local businesses in the 

area. 

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation. 

These groups will be all written to informing 

them of the consultation process and inviting 

them to the public exhibition.  We will also 

encourage them to invite their members to 

attend the exhibitions using their own 

communications channels. 

In some cases (the Mersey Dee Alliance and 

North Wales and West Cheshire Chamber of 

Commerce), we will offer one-to-one briefings 

in advance of the public exhibition, with others 

one-to-one meetings / further discussion may 

arise as a result of contact made at the 

exhibition.  If required with these groups, we 

would offer to give a presentation to members 

prior to the public consultation and encourage 

them to come along on the day.  We would 

also take the opportunity to mention our Meet 

the Buyer events will be organised with 

Baumgarte and Bilfinger ï the main contractors 

ï and will be scheduled with them for later in 

2014. 

Given Deesideôs enterprise zone status, it will 

also be important to meet and consult with the 

developers of the two halves of the Northern 

Gateway site (Praxis and Pochin Rosemount) 

to discuss collaboration and how WTI could 

provide energy to the occupiers on the 

emerging schemes. 

 

Wider business community The facility at Deeside has significant regional 

potential and has a role to play in achieving 
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FCC, the Deeside Enterprise Zone and the 

DIP business Forum have ambitious 

aspirations for Deeside as a manufacturing 

driving force and an advanced 

manufacturing centre of excellence. 

Comments and issues raised at these 

meetings and briefings will be captured 

and incorporated into the database of 

responses to the public consultation.  

 

FCCôs aspirations as an Enterprise Zone and 

advanced manufacturing centre of excellence. 

We will approach groups representative of the 

wider business community in Flintshire and 

North Wales but also representing Cheshire 

West and potentially the Wirral. We would aim 

to meet with their representatives on a one-to-

one basis and potentially if required give 

presentations to meetings of these groups. 

 

Hard to reach groups 

In addition to the measures set out in the  

and in addition to contacting the relevant 

specialist forum groups (e.g. Disability, 

Older People ,etc.),  we would look to 

engage with groups not normally 

interested in consultation exercise such as 

younger people through Communities 

First, local schools and youth groups. 

 

 

 

 

 

WTI will work with FCCôs Youth and Education 

Service, Communities First and individual local 

schools (Sealand Primary, John Summers 

High School and Deeside College) to provide 

information and will seek to engage with 

schools and youth groups locally using existing 

networks. 

We are particularly keen to involve younger 

people through local schools ï at both primary 

and secondary levels ï in the consultation and 

beyond.  Hence scheduling the exhibitions to 

take place at Deeside College. 

Head teachers will be encouraged to bring 

classes along to the exhibitions (at pre-agreed 

times) during school time and we will devise 

simple competitions and activities for children 

to facilitate this. 

Having activities for children at the exhibition 

also makes it easier for parents to visit and 

view the proposals knowing that there is 

something for their children to do. 

 

Workshops  / forums on specific issues 

 

Organised in response to specific issues 

as they arise and potentially continuing 

into the operation of the facility. 

 

Should a particular issue emerge as part of the 

first phase of consultation e.g. jobs, air quality, 

environment, congestion, community amenity, 

we should consider the establishment of a 

stakeholder forum.  This would comprise a 

representative group drawn from the local 

community (not all comers) and focus on 

particular issues relating to a given topic.  

Focused groups of this kind work very well in 

tackling issues of particular concern or interest 

(e.g. health) in an appropriate forum. 

Other events 

Both Welsh Government and Participation 

Cymru (and CWCC in England) 

recommends ópiggy backingô other relevant 

events as a cost effective way of engaging 

We are currently investigating suitable local 

events at which it would be appropriate for us 

to have a presence or promote the public 

exhibitions. 

These will be assessed individually and each 
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with the public / target audiences and 

promoting consultation. 

 

option considered on its merits.  Only events 

inside the consultation zone ï such as 

Flintshire Business Week ï will be considered 

unless we are advised otherwise. 

 

Publicity and advertising 

Advertisements for the exhibitions will be 

placed in the print and online versions of 

the Flintshire Leader (published daily, 

circulation 5,375) and Flintshire Chronicle 

(published weekly, circulation 4,355). 

Copies of the ad (in poster format) will also 

be made available for use on the notice 

boards of local community facilities. 

 

We are currently in negotiation with both 

newspapers over the frequency of quarter 

page advertisements which will appear in 

editions in the two weeks prior to the 

exhibition. 

We will also investigate the creation of a 

banner advertisement with a click through to 

the consultation website for use on the Leader 

and Chronicle and also the Daily Post website. 

To complement the local press advertising, 

copies of the advertisement in poster format 

will put up at all the exhibition venues, 

prominent local locations e.g. local / village 

stores, community centres, doctorôs surgeries / 

health centres.  They will also be sent to local 

stakeholder groups, schools and Communities 

First for display/onward publicity. 

We will also discuss the possibility of 

promoting the exhibitions on the websiteôs of 

the various stakeholder groups we meet during 

the course of our early conversations in 

advance of the public exhibition and aim to use 

their networks, websites and mailing lists to 

raise awareness of the proposals and the 

public exhibitions. 

To reduce the amount of work these 

organisations need to do, we will provide 

ready-to-use copy to publicise the exhibitions. 

 

Media 

WTI will issue media information to local 

and regional media (broadcast, print and 

online).  Additional press information will 

be used to maintain awareness of the 

consultation programme and the 

subsequent application. 

 

 

 

 

 

 

Information and individual face-to-face 

briefings will be provided to local media so that 

ï subject to local interest ï editorial coverage 

will also appear (in print and online) to help 

raise awareness of the consultation and plans. 

We will seek editorial opportunities in: 

¶ Flintshire Leader 

¶ Flintshire Chronicle 

¶ Daily Post 

¶ BBC Wales online 

¶ FCC publications / websites 

¶ Golwg 

¶ Y Cymro 
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 ¶ Papur Bro (Wales) and Parish 

magazines (England) 

¶ Other proprietary publications / 

websites e.g. DEZ, Mersey Dee 

Alliance, Chamber of Commerce, etc. 

We will undertake: 

Briefings ï one-to-one briefings with the key 

correspondents on relevant media.  This 

includes broadcast, print and digital. 

Media releasesï to coincide with the briefings 

/ exhibitions issue a press release and talk to 

local media with a view to ensuring favourable 

coverage and encouraging more local people 

to attend the exhibition and let us have their 

feedback.   

Site visits ï if required and relevant, we could 

organise a site visit.  This may be more 

important in securing regional broadcast 

coverage than print / online, but is worth 

undertaking to give the media a sense of the 

importance of the scheme. 

Trade media ï we will also inform relevant 

journalists on the energy, waste and planning 

media about the latest plans for the facility. 

 

Social media 

Social media offer potential new routes 

through to the community to engage with 

them and involve them in the consultation 

process. 

Although at this stage it is largely untested 

in consultation on schemes of this nature, 

the use of social media may enable us to 

reach some additional groups who do not 

normally participate in consultation. 

 

LinkedIn ï to support our Meet the Buyer 

events and foster local supply chain contacts, 

we will start and promote a LinkedIn group for 

local businesses. 

 

Other channels ï WTI will work with partners 

including FCC to make use of existing social 

media channels to promote the public 

consultation and other relevant aspects of the 

project. 

Formats 

We recognise the need to make all 

materials available in a variety of formats 

and languages (as well as Welsh and 

English). 

Copies of the materials in other languages, 

audio, large text or Braille formats will be made 

available upon request. 

 

3.10 The  Primary Consultation Zone identified for information distribution: 
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Around 13,000 households and businesses are within the Primary Consultation Zone. 

The Secondary Consultation Zone comprises the wider boundaries of the five partner Councils and 

the project will be communicated to this Zone using media relations. 

3.11 Capturing information - Information and views will be captured through the website and 

feedback form.  Feedback forms will be available at all the public exhibitions and online via the project 

website.  They will also be sent out electronically or by post as people request them.  Individual 

responses will be captured on a spreadsheet and if required be made available to FCC.  It will not be 

made available publicly.   Letters or emails received will also be analysed and any issues addressed 

in the SCE.  Copies of correspondence received will be appended to the SCE. 
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4.0 Sharing feedback 

4.1 Consultation will be carried out in line with this programme.  The SCE will then be developed 

as part of the formal planning submission and presented to FCC. 

4.2 As well as including statistics and analysis of the feedback forms, the SCE will address 

specific issues raised by stakeholders and the community during the consultation and outline 

WTIôs response to the issue raised. 

4.3 In addition to submitting the SCE as part of the planning application, it will be available in PDF 

form via the dedicated website.  A short-form summary of the feedback from the consultation 

will also be prepared and sent to all those who have indicated they would like to receive it at 

the exhibition or registered for updates via the website as well as being sent to those groups 

and stakeholders who have also participated in the consultation. 

5.0 Following pre-application consultation 

5.1 WTI is committed to continuing to engage, inform, explain and involve stakeholders and 

members of the community outside the consultation period.  We believe in being a good 

neighbour and keeping the local community informed throughout the whole development 

process. 

5.2 We are currently in the process of developing a communications and engagement plan for the 

period after consultation.  It is likely to feature: 

¶ Ongoing engagement with councillors and key stakeholders 

¶ Regular updates on the dedicated website and e-communications to those who have 

signed up for updates 

¶ óMeet the Buyerô events 

¶ Information to site neighbours and existing DIP occupiers on any proposed on-site 

activity at the facility 

¶ Open events as construction progresses (subject to a planning consent) 

¶ Media relations activity to keep local people and the wider community informed 

through the print, online and broadcast media 

¶ Attendance at appropriate community business groups meetings e.g. DIP Business 

Forum, Flintshire Business Week 

¶ Information disseminated through existing stakeholder channels 

¶ Social media activity as appropriate during consultation 

¶ Other local events as appropriate 
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6.0 Next steps  

6.1 The consultation programme will be conducted in line with this methodology (as above).  

Independent community consultation consultants Camargue have been appointed by WTI to 

manage and deliver the consultation, engagement and communications programme. 

6.2 A list of target consultees is appended to this document.  This will be extended and refined in 

the period between now and the start of consultation publicity in June through discussions 

with FCC, elected members and other stakeholder groups. 

6.2 We will monitor the consultation and its effectiveness throughout and keep FCC informed of 

progress, adapting our activity to ensure we are reaching all target groups as best we can. 

6.3 If FCC requires any further information on the consultation programme or additional activities 

to be undertaken, please contact David Spencer at Wheelabrator or Toby Barker / Stuart Fox 

/ Dwynwen Williams at Camargue on 0121 616 5920 / tbarker@camarguepr.com / 

sfox@camarguepr.com / dwilliams@camarguepr.com .  

 

North Wales Residual Waste Treatment Project 

Potential groups / individuals to be consulted 

Elected representatives 

¶ AMs 

o Carl Sergeant   (Alyn & Deeside) 

o Sandy Mewies  (Delyn) 

o Rhun Ap Iorweth  (Ynys Mon) 

o Alun Ffred Jones  (Arfon) 

o Janet Finch Saunders (Aberconwy) 

o Darren Millar  (Clwyd West) 

o Ann Jones   (Vale of Clwyd) 

o Aled Roberts 

o Mark Isherwood 

o Antoinette Sandbach 

o Llyr Huws Gruffydd 

 

¶ MPs 

o Mark Tami   (Alyn & Deeside) 

o David Hanson  (Delyn) 

o Albert Owen  (Ynys Mon) 

mailto:tbarker@camarguepr.com
mailto:sfox@camarguepr.com
mailto:dwilliams@camarguepr.com
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o Hywel Williams (Arfon) 

o Guto Bebb  (Aberconwy) 

o David Jones (Clwyd West ï Secretary of State for Wales) 

o Chris Ruane (Vale of Clwyd) 

 

o Stephen Mosley (City of Chester) 

o Andrew Miller (Ellesmere Port & Neston) 

 

¶ Flintshire County Councillors ï especially  

o Ward members for  

Á Connahôs Quay Wepre,  

Á Connahôs Quay Central 

Á Connahôs Quay Golftyn 

Á Connahôs Quay South 

Á Shotton West 

Á Shotton East 

Á Queensferry 

Á Sealand  

 

o Members of the FCC Planning Committee (pre application submission) 

o Members of the Waste committee 

o Leader of the council and cabinet members for: 

Á Waste Strategy, Public Protection and Leisure 

Á Environment 

Á Economic development 

Á Social services 

 

¶ Community Council members for 

o Sealand 

o Queensferry 

o Shotton 

o Connahôs Quay 

 

¶ Cheshire West and Chester Councillors ï especially 

o Ward members for  

Á Saughall & Mollington 

Á Little Neston & Burton 
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o CEO / Leader of Wrexham BC 

o CEO / Leader of CWCC 

o CEO / Leader of Wirral BC 

 

¶ Parish Council members for: 

o Puddington 

o Shotwick 

o Woodbank 

o Shotwick Park 

 

Local residents 

¶ Living in the areas identified on the maps in 3.10 of the Consultation Strategy document. 

 

Local businesses 

¶ Businesses / employees on DIP ï including Tata, Toyota and UPM 

¶ Others in the areas identified on the maps in 3.10 of the Consultation Strategy document. 

 

Business groups 

¶ Deeside Enterprise Zone Board 

¶ Deeside Industrial Park Business Forum 

¶ Mersey Dee Alliance 

¶ West Cheshire & North Wales Chamber of Commerce 

¶ CBI North Wales 

 

Local traders associations 

Local community interest groups 

¶ Communities First 

¶ Relevant residents and tenants associations 

o Clwyd Flint Federations of Womenôs Institutes 

o Deeside Over 50s Forum 

o Flintshire Federation of Tenants and Residents Associations 

o Rotary Club of Deeside 

o Shotton Community Association 

o Sealand Manor Residents 

o Age Concern Caerwys 

o Flintshire Disability Forum 
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o Burton Residents Association 

o Cheshire Voluntary Action 

o Cheshire WI 

 

¶ Flintshire Local Access Forum 

¶ Local community groups representing: 

o People with disabilities 

o Older people  

o Black and minority ethnic groups 

 

¶ Cytun (Churches Together on Deeside) 

 

Other regional interest groups 

¶ CPRW Flintshire 

¶ Clwyd Powys Archaeological Trust 

¶ Dee Estuary Conservation Group 

¶ Deeside Urban Wildlife Group 

¶ North Wales Wildlife Trust 

¶ Cheshire Wildlife Trust 

¶ RSPB 

¶ Wirral Environmental Network 

 

Schools / FE / HE (via principals / head teachers) 

¶ Sealand Primary School 

¶ Wepre County Primary School 

¶ Golftyn Primary School 

¶ Venerable Edward Morgan RC Primary School 

¶ Bryn Deva Primary School 

¶ Taliesin Primary School 

¶ John Summers High School 

¶ Connahôs Quay High School 

¶ Deeside College 

¶ Glyndwr University 
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Appendix B ï Feedback form 
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APPENDIX C ï Project newsletter 
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